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Role of health and social care volunteers


	
	Organisation

	
	Contact

	
	Address

	 MERGEFIELD "Address_1_Street_2" 
	

	 MERGEFIELD "Address_1_Street_3" 
	

	
	Town

	
	Postcode


	We would be very grateful if you could provide as much information so NICVA can update the information it holds on your organisation.  For further details on each of the categories visit www.nicva.org.

	Organisation type
	

	Income
	 MERGEFIELD "Org_Turnover" 

	Sub-sector
	 MERGEFIELD "Subsector" 

	Primary purpose
	 MERGEFIELD "Org_Purpose" 

	Primary beneficiary
	 MERGEFIELD "Org_Beneficiaries_1" 

	Paid staff
	 MERGEFIELD "No_of_Employees" 

	Legal status
	 MERGEFIELD "Org_Legal_Status" 

	Telephone
	

	Email
	

	Website
	 MERGEFIELD "Web_Site" 


1. Does your organisation currently involve volunteers (including management committee members or trustees) in any of its activities?

	Yes (Go to Q2)
	
	No (Go to Q50)
	


2. If yes, please indicate the number of volunteers who are currently involved with your organisation. (Use an approximation if necessary)
	Males
	
	Females
	
	Total
	


3. Please indicate the number of volunteers who carry out the various activities listed below.  
	
	Number

	Raising or handling money
	

	Organising or helping to run an activity or event
	

	Governance
	

	Working with young people
	

	Helping in church or religious organisation
	

	Visiting people
	

	Coaching
	

	Giving advice/information/counselling
	

	Befriending or mentoring people
	

	Other (please specify)
	


4. How many volunteers are involved in the governance of your organisation (ie serving on a management committee or board of trustees in their own time)?
	Males
	
	Females
	
	Total
	


5. What percentage of volunteers on your committee or board of trustees is…

	Past service users
	
	

	Current service users 
	
	

	Health and social care professionals
	
	

	Other (please specify)


6. Please indicate the number of volunteers from the list of ethnic groups below.

	White 
	
	Other ethnic groups 
	

	Black (African, Caribbean, etc)
	
	(please specify)

	Asian (Chinese, Indian, etc)
	
	

	Mixed ethnicity
	
	


7. Does your organisation calculate the number of hours all your volunteers contribute in a typical week?  
	Yes 
	
	No (Go to Q11)
	


8. Approximately, how many hours do your volunteers contribute in a typical week?
	hours


9. Does your organisation measure what one hour of a volunteer’s time is worth financially?

	Yes 
	
	No 
	


10. If yes, approximately what is the value of a volunteer’s hourly contribution?

	£



11. On average how long do volunteers stay with your organisation? 

	0 – 6 months
	

	6 months – 12 months
	

	1 – 2 years
	

	2 – 5 years
	

	5 years or more
	


12. Over the past year has the number of volunteers involved with your organisation 
	Increased significantly
	

	Increased slightly
	

	Remained the same
	

	Decreased slightly
	

	Decreased significantly
	


13. Does your organisation involve volunteers who carry out health and social care activities?
	Yes (Go to Q14)
	
	No (Go to Q50)
	


14. Please indicate below which of the different roles are carried out by your volunteers. If you can not identify the specific activities volunteers undertake within each of the specified areas, please give general information in the shaded sections of the table.
	
	Total
	
	Total

	Administrative
	
	Medical equipment
	

	Medical records 
	
	Delivery/ collection of equipment
	

	Clerical helper
	
	Checking/cleaning equipment
	

	Campaigning/raising awareness
	
	Pastoral/religious
	

	Advice
	
	Chapel service helpers 
	

	Benefits advice
	
	Skin camouflage
	

	Medical/GP advice
	
	Applying specialist creams
	

	Helpline
	
	Skin care techniques
	

	Care in the home
	
	Therapeutic care
	

	Keeping someone company 
	
	Massage
	

	Helping with practical tasks 
	
	Reflexology
	

	Promoting independence/confidence
	
	Complementary services
	

	Befriending
	
	Aromatherapy
	

	Support workers
	
	Hairdressing
	

	Fundraising (health and social care)
	
	Transport services
	

	Events helpers
	
	Escorting on public transport 
	

	Fundraising
	
	Door-to-door
	

	Medical
	
	Other (please specify)
	

	Occupational therapy
	
	
	

	First aider
	
	
	


15. Please indicate the number of your health and social care volunteers who fall into the following age groups.

	Under 18 years old
	
	45-54 years old
	

	18-24 years old
	
	55-64 years old
	

	25-34 years old
	
	65-74 years old
	

	35-44 years old
	
	75 years old and over
	


16. How many of your volunteers involved in the delivery of health and social care services are…
	Males
	
	Females
	
	Total
	


17. Please indicate the number of registered disabled individuals who volunteer in health and social care services within your organisation?
	


18. What are the main reasons your organisation involves volunteers in the provision of your health and social care services? Please rank each reason by level of importance (1 being the most important and so on).
	
	Rank

	To reduce costs
	

	To provide a more personalised service (a human face)
	

	To improve our service
	

	To alleviate staff shortages (job substitution)
	

	To encourage better links with the community
	

	Other (please specify)
	


19. Generally where do volunteers involved in the delivery of health and social care services carry out their activities? Please tick all that apply.
	In the general community
	
	Homes of service users
	

	Hospitals
	
	Supported accommodation
	

	Health clinics
	
	Nursing homes
	

	Other (please specify)
	


20. Please describe the overall contribution volunteers make to health and social care services provided by your organisation. 1 = significant contribution, 2 = some contribution, 3 = not sure, 4 = limited contribution 5 = no contribution at all (please circle below).
	1
	2
	3
	4
	5


21. In the next 12 months do you expect the number of volunteers who fulfil the roles that you described in Question 14 to increase or decrease? 1 =increase significantly, 2 = increase slightly, 3 = remain the same, 
4 = decrease slightly, 5 = decrease significantly (please circle below).
	1
	2
	3
	4
	5


22. How likely is it that any of your health and social care volunteers will progress into paid employment in your organisation or other health and social care organisations? 1 =very likely, 2 = likely, 3 = not sure, 4 = unlikely,
5 = very unlikely (please circle below)
	1
	2
	3
	4
	5


23. Does your organisation have a contract/service level agreement with statutory agency (eg Health and Social Care Trust) or government department to provide health and social care services? 
	Yes 
	
	No (Go to Q32)
	


24. Does your organisation have volunteers that are involved in the delivery of contracted health and social care services?

	Yes 
	
	No (Go to Q32)
	


25. What proportion of your health and social care volunteers is involved in the delivery of contracted health and social care services?
	%


26. When submitting a budget/tender for a contract, do you specify the involvement of volunteers in the delivery of health and social care services?

	Yes 
	
	No 
	


27. Has the workload and the responsibilities of your health and social care volunteers increased with the introduction of contracts and service level agreements? 1 = increased significantly, 2 = increased slightly, 3 = remained the same, 4 = decreased slightly, 5 = decreased significantly (please circle below).
	1
	2
	3
	4
	5


28. Are the increased costs of recruiting, training and supporting health and social care volunteers being met by contract fees? 1 = full costs are met, 2 = some costs are met, 3 = not sure, 4 = limited costs are met, 5 = no costs at all are met (please circle below).
	1
	2
	3
	4
	5


29. As a result of your contractual relationship with statutory providers has your organisation implemented a strategy to recruit volunteers with professional skills?

	Yes 
	
	No 
	
	Not sure
	


If yes, what professional skills has your organisation targeted?


30. Do you think that as a result of the contracted services delivered by your organisation, volunteering has become more formalised and regulated? 1 = very much so, 2 = somewhat, 3 = not sure, 4 = to a limited degree

 5 = not at all (please circle below).
	1
	2
	3
	4
	5


Please describe in what ways has volunteering in your organisation become more formalised and regulated?


31. Has there been a greater focus on specific skills for volunteers as a result of being awarded a contract for the delivery of health and social care services? 

	Yes
	
	No
	
	Not sure
	


If yes, please describe the specific skills your organisation now focuses on?


32. Does your organisation have a partnership agreement with a health and social care trust or other statutory agency that involves the use of volunteers?

	Yes 
	
	No 
	


If yes, please describe the nature of this partnership and the activities volunteers undertake as part of this agreement? 

	


33. What external factors, if any, have had an impact on your organisation’s ability to involve volunteers within health and social care services?


34. What do you perceive to be your main challenges in relation to your health and social care volunteers in the next 12 months?


	Recruiting volunteers 


35. Which of the following methods does your organisation use to recruit health and social care volunteers? Please rank the top three (1 being the most effective and so on). 

	Personal contacts
	
	Statutory agencies/hospitals
	

	By word of mouth
	
	Leaflets (material from the organisation)
	

	Local newspaper
	
	Internet/organisational website
	

	Volunteer centres
	
	Promotional events/volunteer fair
	

	Local events 
	
	Through a church/religious organisation
	

	Community centres
	
	
	

	Other (please specify
	


36. On the scale below please indicate how difficult, or otherwise, it is for you to recruit health and social care volunteers. 1 = very easy, 2 = easy, 3 = not sure 4 = difficult, 5 = very difficult (please circle below).
	1
	2
	3
	4
	5


37. In a health and social care context which of the following reasons do you feel stop people from getting involved as volunteers? Please rank in 
order (1 being the most relevant and so on). 
	
	Rank

	Individuals have insufficient free time
	

	Potential volunteers may fear losing benefits/being out of pocket
	

	Potential volunteers have trouble accessing transport
	

	Fear of bureaucracy puts people off
	

	People may be worried about the risk and being liable if things go wrong
	

	People may not know how to find out about opportunities or getting involved 
	

	People may be put off by criminal record checks
	

	Lack of flexibility and variety in types of volunteering opportunities on offer
	

	Other (please specify)
	


38. As part of the recruitment process of new health and social care volunteers does your organisation …

	
	Yes
	No
	Don’t know

	Ask new volunteers to complete an application form?
	
	
	

	Interview/informal chat with potential volunteers?
	
	
	

	Ask new volunteers to provide references?
	
	
	

	Require new volunteers to undergo a trial period?
	
	
	

	Provide an induction with regard to the organisation?
	
	
	

	Provide training to carry out their role?
	
	
	

	Provide a written role description?
	
	
	

	Provide a named person that provides support/supervision?
	
	
	

	Provide a written volunteer agreement?
	
	
	


39.  How difficult does your organisation find providing relevant training for volunteers? 1 = very difficult, 2 = difficult 3 = not sure 4 = easy, 5 = very easy (please circle below).
	1
	2
	3
	4
	5


40. Where does your organisation source relevant training for volunteers? Please tick all that apply
	Within your own organisation
	
	Voluntary and community organisations
	

	Health and Social Care Trusts
	
	Other (please specify)
	


	Managing volunteers 


41. How confident are you that your organisation has policies, procedures and practices in place to effectively manage health and social care volunteers? 1 = very confident, 2 =confident 3 = not sure 4 = limited confidence, 5 = no confidence at all (please circle below)
	1
	2
	3
	4
	5


42. Does your organisation have a volunteer or paid staff member whose responsibilities include the management of volunteers? 

	Yes (Go to Q43)
	
	No (Go to Q44)
	


43. Which of the following areas is this person responsible? Please tick all that apply.

	Volunteer recruitment and selection
	
	Volunteer supervision/management                
	

	Volunteer training/development
	
	Volunteer support/mentoring
	

	Other (please specify)

	Resources for volunteers 


44. Does your organisation have a budget to cover the activities of volunteers?

	Yes (Go to Q45)
	
	No (Go to Q47)
	


	£               


45. If yes, approximately what is the annual budget for volunteer activities in your organisation? 

46. Please indicate the three main areas which your volunteer budget covers.
	1.

	2.

	3.


	%


47. What percentage of your volunteers have undergone a criminal history check under Access NI? 

48. Does your organisation negotiate to cover the cost of Access NI disclosures for volunteers with relevant statutory funders? 

	Yes 
	
	No  
	


If no, from what source of funding does your organisation meet these additional costs for Access NI disclosures? 


49.  Is your organisation currently experiencing any delays in gaining Access NI disclosures for volunteers? 1 = significant delays, 2 = slight delays, 3 = not sure, 4 = no delays at all (please circle below).
	1
	2
	3
	4


50. Can you please describe below the main reasons why your organisation does not involve volunteers in the delivery of your health and social care activities?

	

	

	Thank you for completing this questionnaire and we would ask that you return it either by FREEPOST or email by the 15 May 2009.
NICVA

Freepost BEL88

61 Duncairn Gardens

BELFAST

BT 15 2GB 

Or email the questionnaire to Andrea Thornbury andrea.thornbury@nicva.org
If you have any questions about this survey please contact Andrea Thornbury on 028 9087 7777






























































Please return by 15 May 2009
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