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Bespoke Training

We develop people to maximise their potential and 
help their organisations thrive. We provide impactful, 
practical and expert-led learning opportunities for 
staff, board members, and volunteers across the 
voluntary and community sector.

Our training calendar offers a 
wide range of online and in-person 
learning designed to build skills and 
knowledge, while making valuable 
connections with others in the sector. 

We offer ILM and OCN accredited courses that 
support organisations to develop their teams 
through professionally recognised qualifications. 

We design and deliver tailored training 
to meet the specific needs of your 
organisation, helping everyone from 
staff to board members and volunteers 
develop the skills and knowledge to 
succeed in their roles. 

Choose when and where your training 
happens, and we’ll work around you and 
your team.

Topics include:
• Governance 
• Fundraising
• Leadership
• Management
• Coaching & Mentoring
• Human Resources 
• Communications
• Impact Measurement
• Digital 
• Community Development

Courses are available from Levels 2 to 7, 
delivered as awards, certificates, or diplomas in: 
• Leadership and Management
• Coaching and Mentoring
• Management of Volunteers
• Community Development 
• Training and Education

We also offer a free Lunchtime 
Leadership Series with short sessions 

on current leadership themes.

Training sessions range 
from 2 to 50 hours to suit 

your schedule.

Our courses build skills and 
confidence to make a real 
difference in organisations 

and communities.

“With 20 years of experience as a 
charity leader, the ILM level 7 course 
helped me review my practice and 

learn new skills for the future.”

“The training was very 
informative and will help me 
be more confident in my role 

and its requirements.”


