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Every hour someone in the UK loses their sight; this shouldn’t mean losing your 

independence, confidence and freedom too.

But our world is a tough place for people with sight loss – so much so that thousands of 
people who are visually impaired rarely leave home alone and many more feel isolated 
and depressed.

Guide Dogs NI wants to change the way sight loss affects people’s lives.

We help people with sight loss live as independently as possible. We work with people 
of all ages through all stages in life, providing different types of support to meet their 
individual needs.

Our partnerships – whether that is guide dog partnerships, My Guide partnerships, or 
collaborations with other organisations – change lives every minute of every day.

We want everyone who experiences sight loss to have the freedom to live life the way 
they choose.

To do this, we campaign alongside those living with sight loss: 

• To expect the same equality of opportunity to fulfil their aspirations and live the 
independent life of their choosing

• To demand social inclusion as active and participating members of society 
• To enjoy the same freedom of movement as everybody else to go where they want, 

when they want.
This manifesto outlines five key policy areas where our politicians can make a real impact to 
the lives of people living with sight loss. We are calling for these policy areas to be adopted 
by all political parties and reflected in the Programme for Government.
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1. Develop a Walking Strategy 

We call for the development of a Walking Strategy that gives equal status and commitment 
to walking as a healthy, active travel option as outlined in the Active Travel Action Plan.

2. Create an Accessible and Integrated Transport System 

Guide Dogs NI calls on transport authorities to: 

• Extend AV announcements across the Translink Network
• Amend the Concessionary Fares Scheme so that all those registered as blind or partially 

sighted are entitled to a full fare concession.
• Establish a cross-departmental working group to develop an accessible and integrated 

transport system for rural communities.

3. Adopt the My Guide Service across departments  

We ask  for the My Guide service to be recognised as a tool for social inclusion though the 
cross departmental adoption of the service into key strategies and participation targets. 

4. Legislate for stronger protection for Assistance Dogs 

Guide Dogs NI asks that an attack on an assistance dog be classified as an aggravated 
offence.

5. Promote Participation in Public Life 

We call for the Executive to address the absence of people with sight loss or other 
disabilities who participate in public life by:

• Implementing the  Commissioner for Public Appointments in Northern Ireland report on 
Under-Representation and Lack of Diversity in Public Appointments in Northern Ireland

• Increasing involvement in the electoral process by ensuring the accessibility of all polling 
stations and campaign literature.

• Promoting positive images and role models of disabled people in all government and 
departmental advertising & promotional materials.
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1. Develop a Walking Strategy

Improving our health and wellbeing is a key responsibility of the NI Executive.  The Active 
Travel Action Plan was designed to address this and resulted in the development of a cycling 
strategy. We are calling for a corresponding walking strategy with the accompanying 
priority investment in infrastructure.

For people living with sight loss, walking is fundamental to navigating their town or city 
centre and, as identified by Disability Sport NI, is often their main form of physical activity.

Implementing a Walking Strategy will: 

• Improve physical health and mental wellbeing by encouraging and enabling more 
people to get out and about and become more physically active, thereby reducing the 
incidence of obesity and type 2 diabetes

• Increase participation in leisure and recreational activities such as parkrun, local  
running clubs, walking, rambling or hill walking groups 

• Support the development of inclusive streets and an accessible built environment. Being 
able to go to the shops, access health and leisure facilities, frequent sporting and cultural 
venues, enjoy cafés and restaurants and access transport with confidence is essential to 
the social inclusion of people who are blind and partially sighted. 

We call on the NI Executive to develop a Walking Strategy as a priority.

Central to the adoption of a Walking Strategy is the creation of an environment that places 
the pedestrian at its heart. The principle of Inclusive Streets requires designs to be inclusive of 
all within our society, as when we design for disability our streets will be safe and accessible 
for all. 

A huge majority of those who are blind or partially sighted encounter problems with street 
clutter, such as parked cars on pavements, shop advertising boards or pavement café 
furniture. We’re calling for clearer high streets which are more attractive and accessible for 
all shoppers.

Guide Dogs NI asks that the NI Executive require all public realm works to 

design for Inclusive Streets.

Pavement Cafés 

To avoid people who are blind and partially sighted bumping into tables and chairs, Guide 
Dogs NI is asking that the Licensing of Pavement Café Guidelines include a requirement for 
cafés:

• to be screened
• not to be located beside bus stops or tactile paving at crossing points
• to be located only where there is an acceptable width of pavement (determined by best 

practice guidelines) for guide dog owners, wheelchair users and parents with buggies to 
pass unobstructed

Guide Dogs NI calls for these three simple standards to be included within the Licensing of 

Pavement Café Guidelines, giving clear and consistent guidance for Councils.
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A-Boards

Advertising boards are commonplace on every street in our town and city centres. However, 
they are currently a form of unauthorised advertising which often cause unnecessary 
inconvenience, disorientation and danger to people who are blind and partially sighted. 
Guide Dogs NI asks local councils to implement a Code of Practice with clear guidance for 
businesses on the appropriate placement of A-boards on our pavements that balances the 
needs of businesses with the practical needs of pedestrians.

Guide Dogs NI asks for the introduction of a Code of Practice for A-Boards

Parked cars on pavements

Cars parked on pavements are a dangerous obstacle for all pedestrians, often forcing 
them out into the road. This can be particularly dangerous for people with sight loss as they 
cannot see oncoming traffic. In the worst cases, pavements obstructed by cars can stop 
people who are blind or partially sighted from leaving their homes.

Guide Dogs NI is working with the PSNI, Cedar Foundation and Home-Start to raise public 
awareness and change attitudes to irresponsible parking, with robust enforcement of 
existing legislative powers for offenders. We would welcome the opportunity to work more 
closely with political parties and local Councils to help change public attitude and create a 
safer environment.

Guide Dogs NI asks our political representatives to support our Responsible 

Parking campaign

Kerb Heights

Guide Dogs NI opposes the design concept of shared surface streets, where there is 
no separation between the road surface and pavement. Guide Dogs NI welcomes the 
introduction of the Kerb Height Guidelines, which require a standard kerb height of 120 mm 
in all public realm schemes. Raised kerbs are often the only indicator that stops a person 
with sight loss from straying out into the road.  

Guide Dogs NI calls for the adoption of the Kerb Height Guidelines in all public realm 

planning decisions.
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2. An Accessible and Integrated Transport System

People with sight loss demand an integrated transport system which is accessible, 
affordable, and enables them to move from one mode of transport to another with ease 
and confidence.  However the availability of services is a huge concern in the current 
economic climate, particularly for rural communities. 

The Accessible Transport Strategy has delivered many improvements over recent years; 
however, there is still more that needs to be done in relation to passenger information, the 
physical accessibility of vehicles, the uptake of community transport and improving the 
customer experience.

Guide Dogs NI calls on transport authorities to: 

• Continue to engage with us and our service users when consulting on all aspects of an 
Accessible and Integrated Transport System

• Establish a cross-departmental working group to develop an accessible and integrated 
transport system for rural communities

• Amend the Concessionary Fares Scheme so that all those registered as blind or partially 
sighted are entitled to a full fare concession

• Extend the use of audio visual announcements throughout the Translink Network
• Implement all key aspects of the Taxis Act, such as mandatory Disability Training for 

drivers with a specific section on guide dog ownership delivered by guide dog owners
Guide Dogs NI also calls for: 

• Sentencing guidelines to discourage and deal effectively with taxi drivers who refuse to 
take a booking or carry a guide dog
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3. Cross-departmental adoption of My Guide service

Guide Dogs NI recognises that not everyone has the confidence to travel independently 
with a guide dog or a long cane.

The My Guide service trains volunteers to use sighted guiding techniques to help people with 
sight loss get out of their homes and back into the community to do the things they want to. 
It aims to reduce the isolation that many people with sight loss experience, helping to rebuild 
their confidence and regain their independence.

My Guide has a key role to play in a Walking Strategy and can also be seen to help fulfil 
many government and departmental strategies such as: 

• ‘Sport Matters’ which seeks to increase participation in sport including those from 
under-represented groups such as the vision impairment.  My Guide can encourage 
participation by overcoming the key barrier of not having someone to go with.

• The Arts Council’s ‘Ambitions for the Arts’ strategy, which seeks to increase participation 
by people with a disability. My Guide can support people attend arts classes or go to 
the cinema and theatre, utilising existing investment in audio-description. It can facilitate 
participation in cultural festivals and was an integral part of the Derry/Londonderry City 
of Culture events in 2013. 

• The Accessible Transport Strategy, which seeks to encourage travel training programmes. 
My Guide has a key role in developing travel training programmes for people who are 
blind and partially sighted.

• The Physical and Sensory Disability Strategy which seeks to identify meaningful day care 
activities. My Guide offers options for leisure walking or participating in the wide range of 
physical activity programmes provided at local leisure centres.

Guide Dogs NI wants to see a cross-departmental adoption of the My Guide service to 
enable more people with sight loss to get out and about on their own terms to improve their 
physical health and mental well-being.
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4. Dog Legislation

Research shows that, on average, more than ten guide dogs are attacked every month. The 
stress this causes for dogs and their owners is unnecessary and damaging, often leading to 
owners avoiding areas or being afraid to go out of the house. We’re campaigning to stop 
attacks on guide dogs and other assistance dogs.

We are calling for an attack on an assistance dog to be classified as an aggravated offence. 

Amending the existing legislation would: 

• Offer greater protection for assistance dog owners
• Further encourage responsible dog ownership
• Bring our legislation in line with the rest of the UK

Guide Dogs NI calls for an attack on an assistance dog to be classified as an 

aggravated offence.
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5. Participation in public life

Despite one fifth of our population living with a disability, there is still a distinct absence of 
people with sight loss or other disabilities participating in public life, taking up high level 
positions on public boards, participating in the political and electoral life or being part of the 
next generation of Chief Executives and Entrepreneurs.

Research also shows that the electoral process needs to be more accessible to engage 
those with disabilities and there is an under-representation of political representatives with a 
disability in the NI Assembly.

Guide Dogs NI calls on the NI Executive to: 

• Implement the Commissioner for Public Appointments in Northern Ireland report on 
Under-Representation and Lack of Diversity in Public Appointments in Northern Ireland

• Ensure the accessibility of all polling stations  
• Ensure that electoral and campaign literature is available in preferred format.
• Promote positive images and role models of disabled people in all government and 

departmental advertising & promotional materials.
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Get in touch if you’d like a 
hands-on experience of our 
work in Northern Ireland. 

Whether it’s taking on a blindfold challenge 
with one of our dogs, booking our 
sensory bus to come to your local town or 
meeting staff and supporters in your local 
constituency, we’d love to hear from you!

Contact us by calling: 0845 37 27 402*

Or emailing: belfast@guidedogs.org.uk

*Calls cost 3 pence per minute plus your telephone company¹s access charge.

A charity registered in England and Wales (209617) and Scotland (SC038979) 8517 12/15 
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